|
)

Jj 1é

l““ ‘illll;u

L l]l._lle\

hpi usa engine exchange program

This exchange is for HPI USA customers only. If you are located outside of North America and South America,
please contact your nearest HPI branch or HPI distributor for information about their exchange policy. HPI USA
does not ship overseas for exchange engines.

You can send in your working or non-working HPI engine along with your payment and take advantage of this
engine exchange program. We can only exchange small block for small block, big block for big block and
fuelie for fuelie.

The engine that you send in does not have to run and may be disassembled.

Damaged parts are acceptable (broken head fins, broken pullstarter, broken con rod, etc.).
It should be as complete as possible (no missing con rod, pullstarter, carb, head, etc.)
Remove any mounts, flywheel/clutch, exhaust and air filter before mailing the engine to us.
California residents must add 7.75% state sales tax to the total.

The engine that you receive will be BRAND NEW. We will not send you a rebuilt or remanufactured engine.

SMALL BLOCK BIG BLOCK FUELIE

Part # Description Exchange Part # Description Exchange Part # Description Exchange

1601  Nitro Star 15ss pre-cut of RC10GT $99.00 1406  Nitro Star S-25 $99.00 15401 Fuelie 23 $199.00
1617  Nitro Star 18ss $99.00 1408 Nitro Star F4.1 $99.00 15403 Fuelie 26S $225.00

15101 Nitro Star T-15 $65.00 1495 Nitro Star F4.6 $149.00
15105 Nitro Star G3.0 with Pullstart $65.00 15201 Nitro Star K4.6 $149.00
15107 Nitro Star T3.0 with Pullstart $65.00 15204 Nitro Star K4.6 HO $149.00

When sending in your engine for upgrade, please be sure to include:

1) An RMA number. Please read the Defective Merchandise Policy page to obtain an RMA number.
2) Your old complete engine. Remove engine mounts, flywheel and clutch, exhaust and air filter.

3) Correct payment (cashier’s check, money order, Visa or Mastercard). Do not send personal checks or cash.
4) Daytime phone number and return shipping address. No PO. boxes please (VERY IMPORTANT).

5) Completed exchange form (below). Please print clearly.

6) When sending in your engine to HPI for exchange we highly recommend that you chose a shipping method that has a
tracking method and package insurance. UPS and Federal Express shipping includes package tracking, and the US Post Office
offers Delivery Confirmation if you ship the package from the Post Office.

7) Any packages lost in shipping to HPI are the responsibility of the sender.

Send your engine to: Engine Exchange
HPI Racing
70 Icon Street
Foothill Ranch, CA 92610

How long does it take for Customer Service to send out my new engine?

We try our best to process orders as soon as they come in, most of the time in stock engine exchanges are processed
within two days of receiving them. If the engine you are exchanging for is out of stock, we will call you to let you know the
approximate time frame we expect it to ship. All return shipments on engine exchanges are sent Ground, so delivery time
may vary. HPl USA is in California, so ground shipping from the East Coast can take around 5 days in each direction. The
closer you are to California the quicker the item will be returned. Canadian customers: international customs can
sometimes delay the delivery by a few days. We don't work on weekends and holidays, so if you want to calculate the
time it takes your engine exchange please consider our weekend/holiday schedule.

RMA number

First Name Last Name

Address

City ST Zip
Daytime or Work Phone ( ) Home ( )

Method of Payment: (I Cashier’s Check [0 Money order [ Visa [ MasterCard

Credit Card# - - - Expiration Date —

Name on Card Cardholder's Signature




